
HOW TO SUBMIT A CLAIM AT www.effectivedebtrecovery.com.au

Create user-name & password at 
www.effectivedebtrecovery.com.au & 
activate the link sent to email address

Enter your business 
details & debtor 
details

Select legal action 
required: letter of 
demand or Immediate 
legal action

Enter details about the 
debt & attach 
supporting 
documentation

Review form 
summary & agree to 
terms & conditions

EDR will send you 
confirmation email of 
your order & link for 
further action

Review total costs 
& add to cart

Enter Customer 
information & select 
payment method & 
press continue

Make payment & place 
order


